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SINGING STRONG GOES VIRTUAL 
 

As COVID-19 increasingly impacts on our day-to-day lives, it is people in aged care homes who are further 
isolated. However, social technology is playing a role in keeping residents connected to the outside world. 
 
Singing Strong, an innovative speech therapy program, introduced to Harbourside Lodge residents in 2019, by 
accessing a grant from United Way Glenelg Lewis Court Fund, is continuing thanks to Facebook live streaming 
and some very passionate staff and carers. 
 
Each week, Jess Cook, local singer and song writer streams live from her lounge room into the activities room 
at Harbourside Lodge. Residents join in, some singing, some playing instruments while others just enjoy the 
banter Jess has between herself and the residents. 
 
Portland District Health Certified Practising Speech Pathologist, Suzanne Guerin is thrilled the program can 
continue. 
 
“The original purpose of program is to support people living with Parkinsons Disease, post stroke, mild 
dementia, COPD or for those people who have issues with voice, speech or breathing. This objective is still 
being met albeit from a safe distance.” 
 
“There is a plethora of research supporting anecdotal evidence of people withdrawing from community and 
social outlets as their voice deteriorates. 
 
While we cannot open the doors to visitors, we can still offer social, emotional, and physical enrichment for the 
residents,” concluded Ms Guerin. 
 
Harbourside Lodge Leisure and Lifestyle Co-Ordinator, Cindy Purcell, said the personal connection of the 
program is not lost through this delivery.  
 
“Jess chats to our residents by name as if they are all in the same room. They love it!” 

 
One of the benefits of social technology is that it opens the opportunity for others.  
 
The virtual program will be shared amongst other aged care facilities across the Glenelg Shire, where access to 
devices are available and staff have the skills and support to facilitate it. 
 
United Way Glenelg Executive Officer, Nicole Carr said it was great to see social technologies being used in 
creative ways to provide people in aged care with a sense of connection to the world.  
 
“With limited social activities on offer for those living in aged care the risk of social isolation and disengagement 
is a real concern.” 
 
“The COVID-19 pandemic emphasises the importance of using technology to provide connectedness and 
enrichment in aged care. People like Jess, Suzanne and Cindy need to be acknowledged for exploring these 
opportunities,” concluded Mrs Carr.  
 
Singing Strong is ran weekly with locally known singer Jess Cook and a group of her musical friends on 
Tuesday at 2.00pm-3.00pm on the Singing Strong Facebook Group. If residents miss out on the live streaming 
session it is recorded and can be watched at leisure.  



  

 

Anyone wanting further information on the Singing Strong program, please contact Jess Cook through 
Facebook messenger or Nicole Carr on 0410 513 305. 
 
Singing Strong program is funded by United Way Glenelg Lewis Court Fund. 
 
The purpose of the United Way Glenelg Lewis Court grant is to support community based recreational, social, 
and physical activities that contribute to good health and alleviate social isolation of our older community 
members. 
 
The Lewis Court Fund will open Saturday 1 August 2020, closing Monday 31 August 2020.  
 
To assist potential applicants and for those seeking information on our Community Fund and Lewis Court Fund 
grants. please go to our website unitedwayglenelg.com.au or contact our Nicole Carr, Executive Officer for a 
one-on-one session on 0410 513 305 
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