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Introduction 

United Way Glenelg (UWG) is committed to respecting privacy rights and to ensuring we responsibly 

manage the personal information you give us. We comply with the Privacy Act 1998 and the 

Australian Privacy Principles through this Policy and through our Code of Ethics. 

 

UWG is also committed to maintaining the safety and well-being of all children we work with and their 

families, in accordance with the National Principles for Child Safe Organisations.  

Purpose 

This Policy outlines: 

• the kinds of personal information we collect 

• how we collect and hold personal information 

• why we collect personal information 

• how we use and disclose personal information 

• how you can access and request correction of the personal information we hold about you 

• whether we disclose your personal information to overseas entities and, 

• how you can complain if you think we have breached the Australian Privacy Principles or the 

Privacy Policy 

  

UWG will: 

• Take reasonable steps to protect personal information from misuse and loss and from 

unauthorised access, modification or disclosure 

• Destroy or permanently de-identify personal information no longer needed and or after legal 

requirements for retaining documents have expired 

• Ensure people know what information is being held, what purposes it is held for and how it is to 

be collected, used, disclosed and who will have access to it. 
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Privacy Statement 

All terms defined in the Privacy Act 1988 (Commonwealth) (Privacy Act) have the same meaning 

when used in this Privacy Policy. 

In this Statement, “we”, “us” and “our” mean United Way Glenelg 

What personal information do we collect and hold, and how do we collect it?  

The information we collect will vary depending on your interaction with UWG. While providing services 

and in conducting our activities we may collect, hold, use and disclose personal information about 

individuals who:  

• volunteer for us 

• donate to us 

• use our services  

• attend or participate in an event or function, including those held at the premises or those of our 

partners 

• interact with us as a partner or supplier while providing or supporting a service or activity  

• provide responses in surveys or other feedback  

• provide information on a webform 

• apply for employment with us 

 

Generally, personal information is collected directly from the individual to whom the information 

relates. Exceptions include: 

• in the case of children, information from a parent, guardian or carer and 

•  government departments or agencies, educational providers, allied health providers and 

specialists 

• an individuals’ employer, referee or recruitment agency 

• publicly available sources of information 

• law enforcement agencies 

• service providers such financial institutions or donation processing providers 

• service provision partners 

 

The kind of personal information that we collect and hold may vary depending on the reason for its 

collection, the nature of the relationship of the individual with UWG and the services that are provided 

to the individual. Information may include (but is not limited to): 

• name, address and contact details 



 
  

 
 
 
To collaborate, with and allocate resources to, individuals and groups to enhance the capacity of all people in 
the Glenelg Shire to reach their full potential by improving health, education and financial independence.  
 

 

 
United Way Glenelg 
PO Box 1032 
Portland 3305 
Tel: 0410 513 305 
mail@unitedwayglenelg.com.au 
www.unitedwayglenelg.com.au 
Incorporated number:A0038297C 
 

• date of birth 

• employment and business history, including any information relevant to assessing employment 

applications. 

• Photographs, videos and voice recordings  

• a record of when you’ve interacted with us in other ways, such as asking for information, 

spoken to our staff or volunteers, or participated in a media interview 

• details of the services we provide to you or services you’ve enquired about, and any additional 

information needed to deliver those services and to respond to your enquiries 

• information you provide to us directly or indirectly, such as through our website or email 

addresses.  

• information you provide to us through our service centre, customer surveys or visits by our 

representatives  

• IP addresses 

 

Collecting personal information from our websites, supplier portals and customer portals 

We may collect personal information through our websites, social media platforms or supplier portals 

and registration systems at our premises. Personal information may also be collected by our third-party 

service providers who assist us in operating our websites and portals.  

 

Website analytics 

UWG may use website analytics to help in analysing how people use our websites and to improve its 

operation. Our third-party provider may also use website analytics to provide or update our websites. 

 

Our website may use cookies. Cookies are text files with small pieces of data that are sent to your 

device (computer or phone), stored, and are used to identify your computer as you use a computer 

network. Cookies may be used by our third-party providers to enhance the content on our website or 

monitor web traffic. If you access our website or click through an email we send you a cookie may be 

downloaded on your device.  

 

You can configure your browser to set up your cookie preferences (such as to accept or reject). If you 

disable the use of cookies on your browser or set up preferences to reject certain cookies, you may 

not be able to gain access to all the content and facilities on the websites.  

 

Third-party content (such as social media links)  

Content on our website includes third-party applications that provide links or social media buttons that 

allow you to share content through the relevant third-party platforms. These platforms themselves may 

collect information through your interaction with them. We are not responsible for the operation of 
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these applications or their collection and use practices. These third-party application providers may 

make their privacy practices available to you via the application or their websites. 

 

Why do we collect your personal or sensitive information? 

We collect, hold, use and disclose personal information about individuals so we can provide the best 

possible service to our donors, beneficiaries and supporters, for example:  

 

• to provide services to you and to send communications requested by you 

• to provide information about you and your enrolment in our programs 

• to assess the performance of our website and to improve its operation 

• for our administrative, marketing, planning, service development, quality control and research 

purposes 

• to give you opportunities to support us 

• to enable you to participate in our volunteering activities 

• to process and record your donations 

• to process and respond to any complaint you may make 

• to comply with any law, rule, regulation, lawful and binding determination, decision or direction of 

a regulator, or in co-operation with any government authority of any country 

• to identify parties who supply goods and services to us, and to manage the supplier relationship 

• assessment of applicants for employment and consultancy, and to manage these relationships  

 

What do we do with the personal information we collect? 

We use personal information we collect for our activities, including (but not limited to) the following: 

 

• to identify you (if you are a client, supplier or donator) 

• to provide and manage our websites and supplier portals 

• to provide, tailor and improve our services and service delivery to you 

• to consider employment applications or for engagement of contractors and consultants 

• to engage and communicate with suppliers and partners  

• to personalise and manage your experiences on our websites 

• to enable us to meet our obligations under relevant legislation 

 

How do we hold personal information? 

We take reasonable steps to ensure your personal information is protected from misuse and loss and 

from unauthorised access, modification or disclosure.  
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We use security measures, systems and processes for both digital and hard copy recorded and stored 

information.  

 

Overseas disclosure of personal information 

We may disclose, hold and use your personal information overseas to our third-party providers or 

affiliates. Personal information may be disclosed to the US, UK and Canada, or other providers where 

our service providers operate.  

By providing personal information to us, you consent to our collection, use and disclosure of your 

personal information in accordance with this privacy policy and any collection notices provided to 

you from time to time. We make no representations or warranties in relation to the privacy practices of 

any third parties.  Third party websites are responsible for informing you about their own privacy 

practices and policies. We encourage you to review the privacy policies on any third-party websites 

you visit so that you understand their privacy practices. 

Where parties are located overseas, you may have rights to enforce their compliance with laws 

applicable to their data protection laws, but you may not have recourse against those parties under 

the Australian Privacy Act in relation to how those parties treat your personal information.  

How can you access and correct your personal information?  

You may at any time request correction of, or access to your personal information that UWG holds 

about you by using the contact information below.  

 

We take reasonable steps to ensure any personal or sensitive information we collect and use is 

accurate, complete, and up to date. To assist us in doing this, you need to provide true, accurate, 

complete, and current information as requested. If you become aware or believe that personal 

information we hold about you is incorrect or needs to be updated, you can notify us using the 

contact information provided below.  

 

Record keeping 

1. The Executive Officer shall report to every meeting of the Board on the number, nature and 

outcome of requests for records or materials since the previous meeting.  

2. The Executive Officer shall ensure that Board members, members, community partners, staff 

and donors are aware of this policy. 

 

How can you complain if you think we have breached the Australian Privacy Principles or this Policy? 

If you think your privacy has been breached, please contact our Executive Officer (contact 

information provided below) and provide all information relevant to your complaint. 
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UWG will acknowledge receipt of your complaint within 7 days of its receipt and respond to your 

complaint within 30 days of receipt.   

 

If you have any questions about this Policy, any concerns or a complaint regarding the treatment of 

your privacy or a possible breach of your privacy, please contact us by: 

 

Email   mail@unitedwayglenelg.com.au 

Mail   Executive Officer  

United Way Glenelg 

PO Box 1042 

Portland 

VIC 3305 

 

We may change this Policy from time to time. Any updated versions of this Policy will be posted on our 

website. 

 

Authorisation 

President 

Secretary 

 

Review Date 

July 2026 

 

Relevant Legislation 

Privacy Act 1988 

Australian Privacy Principles  

Privacy and Data Protection Act 2014 

Children, Youth and Families Act 2005 (VIC), the Disability Act 2006 (Vic), and regulations relating to 

those laws  

 

Related Policies  

Media Policy 

Board Recruitment Polciy 

Grants Policy 

Code of Ethics 

Transparency Policy 


